A GUIDE FOR YOUR STAY WITH US

www.Villaparadise.ca



This guide has been
created to enhance your
stay with us. We've
included a wealth of
information, along with
helpful links and QR codes,
to ensure you have an
unforgettable vacation.

Enjoy exploring!



IMPORTANT

When you arrive at the Puerto Plata airport (POP), please check to use the good road
to the Villa. The two roads in red are not usable by car. The villa is approximately

28km away from the airport, with a travel time of around 49 minutes.

Jumbo Crocery Store will be on your route. We usually stop along the way to get

groceries for our stay at the villa. (see page 7)




Utilise mon lien de E-Ticket car il y a de faux sites sur Google et ils chargent des frais.

Le vrai E-Ticket est gratuit. Voici I'adresse de la villa:

Calle Principale
Loma de la Bestia

Puerto Plata

Il n'y a pas de numéro de porte. lls nous le demande pour le ETicket quand on passe

les douanes alors j'écris toujours juste 1234 et ¢a fonctionne

Vous pouvez faire vos enregistrement de départ ou d'arrivée dans le pays le jour

méme. Je le fait souvent a I'aréoport méme en attendant mon vol.




Use this E-Tlcket link because there are fake sites on Google and they charge fees.

The real E-Ticket is free. Here's the address of the villa:

Calle Principale
Loma de la Bestia

Puerto Plata

There's no door number. They ask us for the ETicket when we go through customes,

so | always just write 1234 and it works.

You can check in and out of the country on the same day. | often do it at the airport

while waiting for my flight.




IMPORTANT THINGS TO KNOW ABOUT VILLA

v  Lights and AC

Please turn off the air conditioning when you are
not using the rooms and it is very important to
turn off the pool lights at night to avoid attracting

moths and mosquitoes into the pool.

v  Free drinking water

We offer you free drinking water. Water jugs are
hidden under the island. When they are empty,

simply open the doors and change the jugs.

The Dominican Republic regularly experiences
power outages. For this purpose, we have two large
batteries with a capacity of approximately 4 hours.
Everything works except the refrigerator and air
conditioning during outages. It is very rare for an

outage to last more than 4 hours.

v Hot water at will

Hot water is included and at will if it runs out
simply turn off the tap and turn it back on it will

come back.
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Another grocery. No so big but the closest

complete grocery from the house.
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This is one of the 3 the closet essential store at 5

Local food store only 500 meter from the house
minutes walk of the villa. Its in the local village

thats is very safe and welcoming
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El colmado blanco is essential store very
complete at 2 minutes of car from the villa and
its a grocery and food preparation service.
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Here is the very best restaurant in puerto plata. The
place is more then amazing with exotic animal like
monkey bird etc... there is some antique car, big
place for the kid to play, and the design of the

building is crazy. Of course a little bit expensive
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This is one of my favorite place for a good drink
by the ocean. Its at Costambar playa, 10 minutes

in car from the villa
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Right down the mountain, this is a good price
traditionnal restaurant that makes nice take-
out to bring up at the villa when you dont feel

like cooking.
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This is the water fall of
damajagua. This is a place
to walk, swim and jump in
the water. This is really an
amazing place but a little
bit of a physical activity.
But really amazing.

Activites
Hiking

Amenities
Slides

Children
Kid-friendly hikes
Playground
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This is the closest beach from the villa, there is
also some nice restaurants by the beach

Picturesque swimming & surfing beach framed by
palm trees, with various restaurants nearby.
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This is a well-loved local beach in the Dominican
Republic, where you can enjoy a variety of activities,
including traditional food, relaxing massages,
swimming, pifna coladas, horse riding, and more.
While it may not be the most well-maintained, it's
still one of our favorites because of the unique
atmosphere.
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This is an amazing place to
spend the day in the
greatest infinty pool |
know. Its 50$US to check
in but it gives you acess to
everything and a credit in
all restaurants for the
same 50$US amount

Amenities
Swimming pool

Children
Kid-friendly
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This is the park of ocean
world which is really
amazing. One of the
biggest in the carabean.
Flashy attraction featuring
multiple animal
encounters, like swimming
with sharks & dolphins.

Amenities

Restaurant
Bar on-site

Baggage storage

Children

Good for kids
Playground
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This is an adventure park
with multiple different
types of activities. Very
nice place!

Planning

Getting tickets in
advance recommended

Children
Good for kids
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This is the téléphérique that goes up the
mountain t Isabel. There is a park and a path
to walk up the mountain. The view is just
crazy! There is also a restaurant up the
mountain. Very popular place.
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One of my favorite natural pools, set in a
stunning garden! We visited with family this
summer, and it was amazing. Entry was
2000 pesos (about $40 USD) per person,
including pool access, a snack, and a meal.
The road is a bit rough, but it's absolutely
worth it.
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A sustainable cacao plantation with not just
cacao trees, but also a lot of other vegetation,
which they use in the homemade meals for
their guests to enjoy a beautiful exprerince.
and also available wooden cabin where the
guests can stay for the night.
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For a day of Dom bogey by the sea and in
the forest, to finish in style full of mud and
fun, this is an activity that we recommand



A trusted friend of mine, Caballito, offers you access to a horse riding

activity in the mountains or near the sea visiting the forests and local
fruit gardens near the villa

Caballito
+1 (829) 928-4422
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TIP FOR

LUGGCAGE STORAGE
For your convenience in case of
early arrival or late departure.

HOUSEKEEPING DURING STAY
If you are planning a long stay, opt for our housekeeping
service (on-demand, extra charges) to make life easier.

SERVICE ANIMALS ALLOWED
Service animals are always
welcome.

ornin e

Here is the watsapp contact of the major d'homme of the villa. He will

be the one that welcome you at the villa. Feel free to write him no

\_ +(809) 642-3636

problem.
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TRANSPORT

We can provide a driver for your airport transfer to the Villa
or for your transportation needs during your stay.

There are everything except the 3 taxi contacts

Edward Hurtado (Tecni taxi)
+1 (849) 350-1282

Antony Dominguez
+1 (849) 456-3482

Wilfredo M
+1 (829) 650-9384

Papy Taxi
+1 (829) 787-5007
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CATERING
Ensure a successful event at the Villa by opting for a
service that prepares local dishes.

a food menu from a local lady
that delivers cook food and
deliver at the villa. Its a home
service cooker.

Lic. Almonte
+1 (829) 921-4125
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MASSAGE THERAPIST

Enjoy the spectacular view while getting a massage.
Massages by the pool 1500 pesos per hour.

This is a lady close from the
house which is doing
massage. You can get
massage on the terrace next
to the pool

Wanda
+1 (829) 855-1731
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PRIVATE DANCE LESSONS
Treat yourself to personalized dance lessons at the

poolside villa.

Ask the major d'homme for
this service

2000 pesos for two hours
(approximately $50 CAD)
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HOUSEKEEPING

Our housekeeping team is at your disposal in case of need of washing
or additional maintenance during your stay. There will be an additional
fee payable directly to the employees related to this service.

Major d'homme Jesus and his wife Guarina

Gardeners Hector and Braulio

Jesus
+1 (829) 642-3636
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BEFORE LEAVING THE VILLA

[l TAKE OUT THE TRASH

Please, kindly dispose of all your kitchen and bathroom trash bags
in the large black bin located near the gate.

Bl TOWELS AND SHEETS

Please, all towels that have been used must be in the bath. Bedding
must remain in place, no need to remove it.

[l AIR CONDITIONING

Please, turn off the air conditioning system in all the rooms using the
remote control.

[l CURTAINS AND WINDOWS

Please, make sure to close all the windows and curtains.
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Please, make sure not to leave any dirty dishes in the sink.

Ml LEAVING THE VILLA

When you prepare your departure please inform our butler Jesus to
come and pick up the keys, greet you and lock up.
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We are a Canadian family and proud owners of Villa Paradise.  This villa was
thoughtfully designed to reflect our passions and needs, creating a peaceful and
comfortable haven. We're thrilled to share our dream with you and hope it
becomes the backdrop for unforgettable moments.

To stay connected, I've created Facebook and Instagram pages where you can
explore more details, videos, and beautiful glimpses of the lush Dominican
Republic.

Life is a journey, and family and friends are the true treasures along the way.
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https://www.instagram.com/villa_paradise_puerto_plata/
https://www.facebook.com/people/Villa-Paradise-Puerto-Plata/61554381478975/

